
table management 
Tables and Guests  
Tracked, mapped and managed. 

Automation for the Hostess Station 
Point of Success Table and Guest Management handles wait lists, guest 
reservations, table status and gives extensive statistical information for 
manager and hostess staff.  
 

Table Map 
Define your dining area on one screen or assign different rooms or 
dining areas to separate tabs. Table sizes, shapes and seating capaci-
ties are controlled in the table map designer. 

• Check table status  
• Open or close a station or dining area  
• Visually tie tables to servers and dining areas  
• Select a table from the table map in Point of Success Order Entry 

to create or edit a guest order  
 

Wait List and Reservations 
No more paper lists for waiting or reservation guests! 

• Enter guest name, party size, and seating preference  
• Record estimated wait time  
• Track waiting guest statistics (total guests waiting, longest wait 

time, average wait time)  
• Take reservations for any date in the future 
• Set your reservation list time interval and the total number of 

reservations permitted for any time slot 
 

Manager’s Console 
The Manager's Console gives a one-screen overview of guest seating, 
wait list and reservation performance. Separate statistics windows are 
available for the hospitality staff to check statistics for the wait list and 
dining room without accessing the Manager's Console. 

Create a map of the entire restaurant 
on one page or break out different 
rooms or dining areas to separate tabs 
in the table map. Use the table map in 
Point of Success Order Entry to create a 
new order or edit an existing guest 
check. 

Manage a wait list and guest 
reservations from one window. 
Designed for use with a touch screen 
and also works with a standard display, 
keyboard and mouse. 

The Manager’s Console gives a 
statistical overview of wait list, 
reservation and table turn performance. 

designed for success 
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